Monitoring & Reporting Systems Update #easynet

Northern Grid for Learning

Dave Cole



Monitoring & Reporting #easynet

 Requirements

* Request for Proposal

* Proof of Concept

* Implementation

e Questions



Monitoring & Reporting - Requirements #easynet

* Increasing Complexity of Networks

 Visibility to Customers

« Contract Management

« Usage Analysis
« SLA measurement
» Support Services



Request for Proposal & Proof of Concept

#easynet

Nimsoft trial on NG WAN

« Stockton WAN monitored
* Access to NG & Easynet
« Experience fed into RFP requirements

RFP open to all
* Monitoring and Reporting
« 2 taken forward for Proof of Concept

PoC — Indicative & IBM Netcool

« IBM best for Monitoring
» Indicative best for Reporting



Implementation #easynet

Easynet IS & Procurement work ongoing

Expected implementation late Feb into April 07

NG installation high priority

Easynet Service Manager to administer user portal
* NG input and consultation



Planned Network Implementation
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Indicative — Interface Utilisation #easynet

‘ E‘l Indicative Web Operator Console (Op... ’

‘#powered weasynet

Help Desk Operations Health Reports Tables SLAs Configure
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Indicative — CPU utilisation #easynet

‘. 1] Indicative Web Operator Console (Op... l
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Indicative — Health Check

I I} Indicative Web Operator Console (He... ’
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Indicative — Bandwidth Usage #easynet

I 1] Indicative Web Operator Console (Re... ’
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Help Desk Operations Health Reports Tables SLAs Configure
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Indicative — Data Overview
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[ 1] Indicative Web Operator Console (Ta... ]
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Indicative — SLA Report Card #easynet
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Netcool — Event Viewer #easynet
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Netcool — Event Table #easynet
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Netcool — Network Diagrams #easynet
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Netcool — Event Charts #easynet
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Monitoring & Reporting #easynet

Thank you for your time

Dave.Cole@uk.easynet.net




